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Item 5. Other Events and Regulation FD Disclosure

Convergys Corporation announces that Earl Shanks will become its Chief Financial Officer effective as of November 13, 2003. Mr. Shanks is
currently Senior Vice President and Chief Financial Officer of NCR Corporation and has served in various positions at that corporation since
1996.

Mr. Shanks replaces Steve Rolls who currently holds the positions of both Chief Financial Officer and Executive Vice President, Global
Customer Management and Employee Care. Mr. Rolls will remain Executive Vice President, Global Customer Management and Employee
Care.
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