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Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act.

x Yes oNo

If this is an annual or transition report, indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or 15(d) of
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to such filing requirements for the past 90 days.
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Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, or an emerging growth
company. See definition of large accelerated filer, accelerated filer, and emerging growth company in Rule 12b-2 of the Exchange Act.

Large accelerated filer x Accelerated filer o Non-accelerated filer o Emerging growth company o

If an emerging growth company that prepares its financial statements in accordance with U.S. GAAP, indicate by check mark if the registrant
has elected not to use the extended transition period for complying with any new or revised financial accounting standards provided pursuant to

Section 13(a) of the Exchange Act. o
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The term  new or revised financial accounting standard  refers to any update issued by the Financial Accounting Standards Board to its
Accounting Standards Codification after April 5, 2012.

Indicate by check mark which basis of accounting the registrant has used to prepare the financial statements included in this filing:

US. GAAP x International Financial Reporting Standards as issued Other o

by the International Accounting Standards Board o

If Other has been checked in response to the previous question, indicate by check mark which financial statement item the registrant has elected
to follow.

oltem 17 oltem 18

If this is an annual report, indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act).

oYes xNo

(APPLICABLE ONLY TO ISSUERS INVOLVED IN BANKRUPTCY PROCEEDINGS DURING THE PAST FIVE YEARS)

Indicate by check mark whether the registrant has filed all documents and reports required to be filed by Sections 12, 13 or 15(d) of the
Securities Exchange Act of 1934 subsequent to the distribution of securities under a plan confirmed by a court.
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INTRODUCTION
Unless otherwise indicated, references in this annual report to:
. ADRs are to the American depositary receipts that evidence our ADSs;
. ADSs are to our American depositary shares, each of which represents one common share;
. China orthe PRC are to the People s Republic of China, excluding for the purpose of this annual report
Hong Kong, Macau and Taiwan;
. RMB are to Renminbi, the legal currency of the PRC;
. shares or common shares are to our common shares, with par value US$0.0001 per share;
. U.S. GAAP are to the generally accepted accounting principles in the United States of America; and
. US$ are to U.S. dollars, the legal currency of the United States of America.

Unless the context indicates otherwise, we, us, ourcompany, our and 51job referto 51job, Inc., its predecessor entities and subsidiaries, and

the context of describing our operations, also include our affiliated entities.

In addition, unless otherwise indicated, references in this annual report to:

o S51lnet are to Slnet.com Inc.;

. AdCo are to Shanghai Qianjin Advertising Co., Ltd.;

. Qian Cheng are to Beijing Qian Cheng Si Jin Advertising Co., Ltd.;

. Run An are to Beijing Run An Information Consultancy Co., Ltd.;

. Tech JV are to Qianjin Network Information Technology (Shanghai) Co., Ltd.;

. WFOE are to Qian Cheng Wu You Network Information Technology (Beijing) Co., Ltd.; and
. Wuhan AdCo are to Wuhan Mei Hao Qian Cheng Advertising Co., Ltd.
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Any discrepancies in any table between the amounts identified as total amounts and the sum of the amounts listed therein are due to rounding.

This annual report contains translations of certain Renminbi amounts into U.S. dollar amounts at specified rates solely for your convenience. All
translations from Renminbi to U.S. dollars were made at the noon buying rate in New York for cable transfers of Renminbi as certified for
customs purposes by the Federal Reserve Bank of New York, which was RMB6.5063 to US$1.00 on December 29, 2017, as set forth in the
Federal Reserve Board s H.10 Statistical Release. For further information on exchange rates, see Item 3. Key Information Selected Financial
Data Exchange Rate Information.

This annual report on Form 20-F includes our audited consolidated statements of operations and comprehensive income data for the years ended
December 31, 2015, 2016 and 2017, and audited consolidated balance sheets data as of December 31, 2016 and 2017.

ii
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FORWARD-LOOKING STATEMENTS

This annual report on Form 20-F contains statements of a forward-looking nature. These statements are made within the meaning of Section 21E

of the Securities Exchange Act of 1934, as amended, or the Exchange Act, and as defined in the Private Securities Litigation Reform Act of

1995. You can identify these forward-looking statements by terminology such as may, will, should, is/are likely to, expect, intend, aim,
anticipate, believe, estimate, predict, potential, continue or the negative of these terms or other comparable terminology. These statement

involve known and unknown risks, uncertainties and other factors that may cause our actual results, performance or achievements to be

materially different from those expressed or implied by the forward-looking statements. The forward-looking statements included in this annual

report relate to, among others:

. market acceptance of our services;

. our ability to expand into other recruitment and human resource services such as business process
outsourcing;

. our ability to control our operating costs and expenses;

. our potential need for additional capital and the availability of such capital;

. behavioral and operational changes of our customers in meeting their human resource needs as they

respond to evolving social, economic, regulatory and political changes in China as well as stock market volatilities;

. changes in our management team and other key personnel;

. introduction by our competitors of new or enhanced products and services;

. price competition in the market for the various human resource services that we provide in China;

. seasonality of our business;

. fluctuations in the value of the Renminbi against the U.S. dollar and other currencies;

. our ability to develop or introduce new products and services outside of the human resources industry;
. acquisitions or investments we have made or will make in the future; and

. fluctuations in general economic conditions in China and globally.

You should not place undue reliance on these forward-looking statements. You should read these statements in conjunction with the risks

disclosed in Item 3. Key Information Risk Factors of this annual report and other risks outlined in our other filings with the U.S. Securities and
Exchange Commission, or the SEC. Those risks are not exhaustive. Moreover, we operate in an emerging and evolving environment. New risks

may emerge from time to time, and it is not possible for our management to predict all risks, nor can we assess the impact of such risks on our
business or the extent to which any risk, or combination of risks, may cause actual results to differ materially from those contained in any
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forward-looking statements. Except as required by law, we undertake no obligation to update or revise publicly any
forward-looking statements, whether as a result of new information, future events or otherwise.

iii
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PART I
ITEM 1. IDENTITY OF DIRECTORS, SENIOR MANAGEMENT AND ADVISERS
Not applicable.
ITEM 2. OFFER STATISTICS AND EXPECTED TIMETABLE
Not applicable.
ITEM 3. KEY INFORMATION
A. Selected Financial Data

The following tables present the selected consolidated financial information for our company. The selected consolidated statements of operations

and comprehensive income data for the years ended December 31, 2015, 2016 and 2017, and the selected consolidated balance sheets data as of
December 31, 2016 and 2017, are derived from our audited consolidated financial statements, which are included in this annual report beginning

on page F-1. The selected consolidated statements of operations and comprehensive income data for the years ended
December 31, 2013 and 2014, and the selected consolidated balance sheets data as of December 31, 2013, 2014 and

2015 have been derived from our audited consolidated financial statements, which are not included in this annual

report. You should read the following information in conjunction with the consolidated financial statements and the
related notes included elsewhere in this annual report and Item 5. Operating and Financial Review and Prospects. Our
consolidated financial statements are prepared and presented in accordance with U.S. GAAP. The historical results
presented below do not necessarily indicate results expected for any future period.

For the year ended December 31,
2013 2014 2015 2016 2017 2017
RMB RMB RMB RMB RMB US$
(in thousands, except share and per share data)
Selected Consolidated
Statements of Operations
and Comprehensive Income
Data:

Revenues:
Online recruitment services 1,084,448 1,248,101 1,356,442 1,547,143 1,871,700 287,675

10



Print advertising

Other human resource related
revenues

Total revenues

Net revenues

Cost of services(1)

Gross profit

Operating expenses(1):
Sales and marketing
General and administrative

Total operating expenses
Income from operations

Income before income tax
expense
Income tax expense

Net income

Net loss (income) attributable
to non-controlling interests

Net income attributable to
51job, Inc.

Earnings per share:
Basic
Diluted

Weighted average number of
common shares outstanding:
Basic

Diluted
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51,023
541,270
1,676,741
1,608,668
(442,454)

1,166,214

(459,802)
(217,765)

(677,567)
488,647
600,948

(100,308)

500,640

500,640

8.55
8.33

58,551,925
60,069,197

14,247
634,945
1,897,293
1,832,453
(496,000)

1,336,453

(563,565)
(249,275)

(812,840)
523,613
551,945

(113,035)

438,910

438,910

7.51
7.35

58,475,397
59,691,993

5,328
740,119
2,101,889
2,055,220
(569,979)

1,485,241

(654,468)
(263,067)

(917,535)

567,706

744,098

(126,301)

617,797

260

618,057

10.71
10.41

57,714,850
62,498,651

825,552
2,372,695
2,338,334

(663,001)

1,675,333

(783,492)
(280,002)

(1,063,494)

611,839

699,886

(134,699)

565,187

791

565,978

9.74
9.68

58,132,976
58,474,068

1,009,515

2,881,215

2,848,592
(763,440)

2,085,152

(917,784)
(296,608)

(1,214,392)

870,760

542,256

(169,493)

372,763

(874)

371,889

6.19
6.08

60,087,306
61,150,413

155,160

442,835

437,821
(117,339)

320,482

(141,061)
(45,588)

(186,649)

133,833

83,343

(26,051)

57,292

(134)

57,158

0.95
0.93

60,087,306
61,150,413

11
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As of December 31,
2013 2014 2015 2016 2017 2017
RMB RMB RMB RMB RMB US$
(in thousands)
Selected Consolidated
Balance Sheets Data:
Assets:
Cash 1,065,543 1,074,096 1,125,352 1,921,074 2,292,476 352,347
Short-term investments 2,081,964 3,420,650 3,825,547 4,159,318 4,839,550 743,825
Total current assets 3,580,622 5,045,764 5,560,298 6,719,585 7,878,241 1,210,863
Total non-current assets 542,369 535,956 861,964 1,016,325 2,145,491 329,757
Total assets 4,122,991 5,581,720 6,422,262 7,735,910 10,023,732 1,540,620
Liabilities:
Convertible senior notes,
current 1,257,709
Total current liabilities 785,889 963,974 1,136,038 2,703,022 2,042,654 313,951
Convertible senior notes,
non-current 1,111,207 1,108,877 1,667,967 256,362
Other non-current liabilities 5,983 12,593 43,235 57,166 121,348 18,651
Total liabilities 791,872 2,087,774 2,288,150 2,760,188 3,831,969 388,964
Total mezzanine equity 228,230 35,078
Shareholders equity:
Common shares 48 48 48 49 50 8
Additional paid-in capital 1,316,713 1,040,639 1,052,788 1,299,350 1,809,732 278,151
Total 51job, Inc. shareholders
equity 3,331,119 3,493,946 4,125,042 4,967,443 5,954,380 915,171
Total equity 3,331,119 3,493,946 4,134,112 4,975,722 5,963,533 916,578
Total liabilities, mezzanine
equity and equity 4,122,991 5,581,720 6,422,262 7,735,910 10,023,732 1,540,620
(1) Share-based compensation was included in the consolidated statements of operations and comprehensive
income data as follows:
For the year ended December 31,
2013 2014 2015 2016 2017 2017
RMB RMB RMB RMB RMB US$
(in thousands)

Cost of services (10,391) (12,997) (13,770) (14,080) (14,029) (2,156)
Operating expenses:
Sales and marketing (8,933) (11,173) (11,837) (12,104) (12,060) (1,854)
General and administrative (45,534) (57,210) (60,338) (59,886) (59,879) (9,203)

12
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Exchange Rate Information

We publish our financial statements in Renminbi. This annual report contains translations of certain Renminbi amounts into U.S. dollars at
specified rates solely for your convenience. All translations from Renminbi to U.S. dollars were made at the noon buying rate in New York for
cable transfers of Renminbi as certified for customs purposes by the Federal Reserve Bank of New York, which was RMB6.5063 to US$1.00 on
December 29, 2017, as set forth in the Federal Reserve Board s H.10 Statistical Release. The noon buying rate on March 23, 2018 was
RMB6.3110 to US$1.00. We make no representation that the Renminbi or U.S. dollar amounts referred to in this annual report could have been

or could be converted into U.S. dollars or Renminbi, as the case may be, at any particular rate, the rates stated below, or at all. See Item 3. Key
Information Risk Factors Risks Related to Doing Business in China Governmental control of currency conversion
may affect the value of your investment and  The fluctuation of the Renminbi may materially and adversely affect
your investment as well as Item 11. Quantitative and Qualitative Disclosures about Market Risk  Foreign Exchange
Risk for discussions on our foreign exchange risk and the effects of currency control and fluctuating exchange rates on
the value of our ADSs.

13



Edgar Filing: 51JOB, INC. - Form 20-F

Table of Contents

The following table sets forth information regarding the noon buying rates for the periods indicated. The source of these rates is the
Federal Reserve Board s H.10 Statistical Release.

Noon buying rate of Renminbi per U.S. dollar

Period Period-end Average(1) Low High
2013 6.0537 6.1412 6.2438 6.0537
2014 6.2046 6.1704 6.2591 6.0402
2015 6.4778 6.2869 6.4896 6.1870
2016 6.9430 6.6549 6.9580 6.4480
2017 6.5063 6.7350 6.9575 6.4773
September 6.6533 6.5690 6.6591 6.4773
October 6.6328 6.6254 6.6533 6.5712
November 6.6090 6.6200 6.6385 6.5967
December 6.5063 6.5932 6.6210 6.5063
2018

January 6.2841 6.4233 6.5263 6.2841
February 6.3280 6.3183 6.3471 6.2649
March (through March 23) 6.3110 6.3283 6.3565 6.3093
(1) Annual averages are calculated from month-end rates. Monthly averages are calculated using the average of

the daily rates during the relevant period.

B. Capitalization and Indebtedness

Not applicable.

C. Reasons for the Offer and Use of Proceeds

Not applicable.

D. Risk Factors

Risks Related to Our Business

14
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Because we face significant competition in all of our businesses, we may lose market share and our results of operations may be materially
and adversely affected.

We face significant competition in our online recruitment services and our other human resource related services businesses. Our online
recruitment services are conducted through several websites, led by our core 51job.com platform. These websites and their related mobile

applications face intense competition from other dedicated job search websites such as www.zhaopin.com. There are also niche recruitment
services providers that focus on particular industry verticals, such as technology and finance, or job seeker segments,
such as new college graduates and high-end, experienced professionals.

Our other human resource related services face significant competition from a variety of Chinese and foreign firms in all of our markets,
including certain firms that compete with us in the market for online recruitment services. In addition, some of the competitors we encounter in
our business process outsourcing business are affiliated with local government agencies and have licenses to provide a wider range of services
than we do. The competition in the training services market is currently highly fragmented and primarily made up of small, local training firms,
but we could face increased competition should there be a consolidation of these training firms.

Many of our competitors or potential competitors have long operating histories, have international strategic partners, have local government
sponsorship, may have greater financial, management, technological development, sales, marketing and other resources than we do, and may be
able to adopt our business model. As a result of competition, we may experience reduced margins, loss of market share or less use of our
services by job seekers and employers. We cannot assure you that existing or future competitors will not develop or offer services and products
which provide significant performance, price, creative or other advantages over our services. If we are unable to compete effectively with
current or future competitors as a result of these or other factors, our market share and our results of operations may be materially and adversely
affected.

15
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New competitors face low entry barriers to our industries, and successful entry by new competitors may cause us to lose market share and
materially and adversely affect our results of operations.

In the future, we may face competition from new entrants in the recruitment advertising industry and other human resource industries in which
we operate. We may face greater competition from Internet portals and search engines, dedicated recruitment advertising websites, professional
and social networking platforms, online classified websites and other human resource services providers who may enter the market for any or all
of our services. Our businesses are characterized by relatively low start-up and fixed costs, modest capital requirements, short start-up lead times
and an absence of significant proprietary technology that would prevent or significantly inhibit new competitors. As a result, potential market
entrants face relatively low barriers to entry to all of our businesses and could acquire significant numbers of corporate customers and individual
users within a relatively short period of time. Increased competition could result in a loss of market share and revenues, and have a material
adverse effect on our business, financial condition and results of operations.

A slowdown or adverse development in the PRC economy may have a material and adverse impact on our customers, demand for our
services and our business.

Substantially all of our operations are conducted in China and a significant majority of our revenues are generated from providing recruitment
advertising services for PRC businesses or affiliates of foreign firms operating in China. The growth of the Chinese economy has
slowed in recent years. According to the National Bureau of Statistics of China, China s gross domestic product growth
has decreased from 7.7% in 2013 to 6.9% in 2017. Economic conditions in China are sensitive to global economic
conditions, as well as changes in domestic economic and political policies and the expected or perceived overall
economic growth rate in China. In an environment of slower economic growth or recession, employers may take
actions such as hiring fewer permanent employees, engaging in hiring freezes, reducing the number of employees and
curtailing spending on online recruitment services and other human resource related services. In addition, to the extent
we offer credit to any customer and the customer experiences financial difficulties due to an economic slowdown, we
could have difficulty collecting payment from the customer. If there are slowdowns or other adverse developments in
China s economic growth, our business, financial condition, results of operations and cash flow may be materially and
adversely affected.

If the use of online advertising to conduct recruitment does not achieve broader acceptance in China, we may be unable to expand our
online recruitment business.

We generate a majority of our revenues from online recruitment services, which are targeted toward employers and job seekers who use
the Internet. We believe that the use of online advertising services by employers for recruitment remains relatively
low in China, particularly for small and medium sized enterprises. Other informal recruitment channels, such as job
fairs, personal referrals and professional networks, are also commonly utilized by the private sector. We cannot assure
you that online recruitment advertising will achieve broader acceptance in China. We face challenges in promoting
greater use of online advertising, which involves, among other things, significant changes in the way that employers
disseminate information about jobs, the way that prospective employees search and apply for jobs, and the way in
which hiring decisions are made. In addition, while China is acknowledged to possess the largest online population in
the world, the use of the Internet as a commercial medium has a short history, and China s Internet penetration rate is

16
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low compared to most developed countries. Moreover, telecommunications capacity constraints may impede further
development of the Internet to the extent that users experience delays, transmission errors and other difficulties. Any
negative perceptions as to the effectiveness of online recruitment services, or online advertising in general, or any
significant failure of the Internet to gain acceptance and trust as a medium for recruitment, may adversely affect our
online recruitment services business and hinder our ability to expand this business.

The market for other human resource related services, including business process outsourcing, remains in the early development stage in
China, and we may be unable to expand such existing services or successfully develop new services in this area.

We believe the market for other human resource related services, including business process outsourcing, is at an early stage of development in
China. Many employers are unfamiliar with these services and may not accept the value proposition of these service offerings. Processing,
tracking, collecting and remitting funds to the applicable regulatory agencies, employees and other third parties are
complex operations, and many employers may not trust us with employee data or to make representations and cash
payments on their behalf. As such, companies may not be willing to use our services for significant administrative
functions and may instead choose to continue to perform such operations in-house.

17
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If we are unable to extend our nationwide capability, effectively monitor ongoing changes in PRC laws and
regulations, acquire, develop and use up-to-date business and management technology and software, including
advanced computer and technology systems that could require significant capital expenditures, and maintain the
integrity and security of our systems and process flow, we may be unable to expand our business process outsourcing
operations or gain wider customer acceptance for these services. In addition, we rely on a number of third party
service providers, including couriers, agents and banks. Failure by these providers, for any reason, to deliver their
services in a timely and accurate manner could result in significant disruptions to our business process outsourcing
operations, impact our client relationships, harm our brand names and reputation, and result in significant penalties or
liabilities to us.

In addition, as part of our strategy to be a one-stop human resource services provider, we cross-promote our other human resource related
services among our online recruitment services customers from time to time. However, we cannot assure you that such cross-promotion strategy
will be effective or generate revenues as we expect. Furthermore, we may decide to develop new services in the area of other human resource
related services. We cannot assure you that we will be able to deliver new products or services on a commercially viable basis or in a timely
manner, or at all. If any of our efforts to cross-promote, develop or operate new human resource related services are unsuccessful, our financial
condition and results of operations may be materially and adversely affected.

Our business process outsourcing services may be adversely impacted by changes in PRC regulations and policies. In addition, new and
future government regulations may significantly increase the number of labor disputes, which may result in higher operating costs.

The PRC Labor Contract Law, which became effective on January 1, 2008 and its amendment which became effective on July 1, 2013,
establishes restrictions and increases costs for employers, including specific provisions related to fixed-term employment contracts, temporary
employment, probation, consultation with the labor union and employee assembly, employment without a contract, dismissal of employees,
compensation upon termination and overtime work, and collective bargaining. The PRC Social Insurance Law, which became
effective on July 1, 2011, specifies that the PRC establishes a social insurance system including basic pension
insurance, basic medical insurance, work-related injury insurance, unemployment insurance and maternity insurance.

We provide business process outsourcing services for human resource administrative functions, in particular social insurance and benefits
services, for employers. Our business process outsourcing services are designed to assist employers to be compliant with PRC regulations and
policies that continually change. Changes in regulations could affect the extent and type of benefits employers are required to provide employees
and the procedures, processes and documentation required by local government authorities to administer these benefits. Such changes could
reduce or eliminate the need for some of our services. New or additional requirements could also increase our cost to provide our services and
require us to undertake adjustments to our operating systems, processes and procedures. Any failure by us to be updated and knowledgeable on
regulatory changes and to inform, educate and assist our clients regarding new or revised regulations that impact them could materially damage
our brands and reputation. In addition, any failure by us to modify our business process outsourcing services in a timely fashion in response to
regulatory changes could materially and adversely affect our results of operations.

In addition, since the PRC Labor Contract Law became effective, we have observed an increase in the number of labor disputes between
employers and workers relating to its interpretation and application. The resolution of such labor disputes may require significant costs and
resources, including the time our personnel spend dealing with increased human resource administration and legal issues for which we may not
be compensated. If we incur higher operating costs for our business process outsourcing business, our results of operations could be materially
and adversely affected.
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We may face greater risks of doubtful receivables as our business process outsourcing operations grow.

In providing our business process outsourcing services to enterprises, due to the difference in timing between cash receipts and
remittances, we may receive from time to time short-term deposits and advances in client funds and/or make
short-term prepayments on behalf of our customers to be reimbursed to us. As our business process outsourcing
operations have grown, our receivables have increased. We cannot assure you that we will be able to collect payment
or reimbursement fully, or in a timely manner, on receivables from our business processing outsourcing services
customers. As a result, we may face a greater risk of non-payment of these receivables, and as our business process
outsourcing operations increase in scale, we may need to make increased provisions for doubtful accounts. If we are
unable to successfully manage our receivables, our results of operations and financial condition may be materially and
adversely affected.
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We are subject to potential legal liability from both employers and individuals with respect to the recruitment process and our business
process outsourcing services.

We are exposed to potential claims associated with the recruitment process, including claims by clients seeking to hold us liable for
recommending a candidate who subsequently proves to be unsuitable for the position filled, claims by current or
previous employers of our candidates alleging interference with employment contracts, claims by candidates against
us alleging our failure to maintain the confidentiality of their employment search or alleging discrimination or other
violations of employment law or other laws or regulations by our clients, and claims by either employers or their
employees alleging the failure of our business process outsourcing services to comply with laws or regulations
relating to employment, employee s insurance or benefits, individual income taxes or other matters. Any such claims,
regardless of merit, may force us to participate in time-consuming, costly litigation or investigation, divert significant
management and staff attention, and damage our reputation and brand names. We do not maintain insurance coverage
for liabilities arising from claims by employers, employees, candidates or third parties.

If we are not able to respond successfully to technological or industry developments, our business may be materially and adversely affected.

The market for online products and services is characterized by rapid technological developments, frequent launches of new products and
services, introductions of new business models, changes in customer needs and behavior, and evolving industry standards. If we fail
to adapt our products to these developments, our existing online recruitment services may become less competitive or
obsolete. For example, the number of people accessing the Internet through mobile devices, including smartphones,
tablets and other hand-held devices, has increased in recent years, and we expect this trend to continue as more
advanced mobile communications technologies are broadly implemented. In order to respond to new developments,
we may be required to undertake substantial efforts and incur significant costs. In the event that we do not
successfully respond to such developments in a timely and cost-effective manner, our business may be materially and
adversely affected.

Due to seasonal variations in demand for human resource services, we experience material fluctuations in our revenue streams which affect
our ability to predict our quarterly results and which may also cause quarterly results to vary from period to period.

We experience material fluctuations in our revenue streams which affect our ability to predict quarterly results. For example, in the periods
following the Chinese New Year holiday in the first quarter and the National Day holiday in October, we historically experience an increase in
recruitment activity. During these peak periods, demand for recruitment advertising and other human resource related services may or may not
rise significantly depending on the needs of employers as well as their perceptions of the job market. In addition, the Chinese New Year holiday
is based on the lunar calendar, which varies from year to year and affects our first quarter results and their comparability to financial results of
the same quarter in prior years. We have usually observed seasonal campus recruitment activity by employers in the fourth quarter of each year
but also a general slowdown in overall recruitment activity at calendar year end. Due to these factors, our revenues may vary materially from
quarter to quarter and quarterly results may not be comparable to the corresponding periods of prior years. Such uncertainty makes it difficult for
us to predict revenues for a particular quarter. Therefore, actual results may differ significantly from our targets or estimated quarterly results,
which could cause the price of our ADSs to fall.
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We are dependent on our Internet service providers, and we are vulnerable to failures of the Internet, fixed line telecommunications
networks in China and our technology platform.

Our online businesses, including the development of our websites and mobile applications, are heavily dependent on the performance and
reliability of China s Internet infrastructure, the continual accessibility of bandwidth and servers to our service providers networks, and the
continuing performance, reliability and availability of our technology platform. The Internet infrastructure in China may not support the
demands associated with continued growth in Internet use.

Almost all access to the Internet is maintained through state-owned telecommunications operators under the administrative control and
regulatory supervision of the PRC Ministry of Industry and Information Technology, or the MIIT. In addition, the national networks in China

connect to the Internet through a government-controlled international gateway. This international gateway is the only channel through which a

domestic user can connect to the international Internet network.
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We rely on a limited number of telecommunications service providers to provide us with data communications capacity through local
telecommunications lines and data centers to host our servers. We are unlikely to have any access to alternative networks or services in the event

of disruptions, failures or other problems with China s Internet infrastructure or the fixed line telecommunications networks
provided by the telecommunications service providers. In addition, we have no control over the costs of the services
provided by the telecommunications service providers. If they fail to provide these services, we would be required to
seek other providers, and there is no assurance that we will be able to find alternative providers willing or able to
provide high quality services and there is no assurance that such providers will not charge us higher prices for their
services. If the prices that we are required to pay for Internet services rise significantly, our results of operations could
be adversely affected.

If we are unable to protect or promote our brand names and reputation, our business may be materially and adversely affected.

If we fail to generate a high volume of recruitment advertisements, successfully promote and develop the perception of our
websites and mobile applications as leading recruitment platforms, undertake effective marketing and promotional
activities, and generally provide high quality services, we may not be successful in protecting or promoting our brand
names and reputation in a cost-effective manner or at all. In addition, if job seeker profiles or recruitment
advertisements on our websites and mobile applications are found to contain inaccurate or false information, the value
proposition of our websites and mobile applications as leading online recruitment platforms may be weakened.
Furthermore, we may be subject to claims by individuals and customers seeking to hold us liable for such inaccurate
or false information. Any claims, regardless of merit, may force us to participate in time-consuming, costly litigation
or investigation, divert significant management and staff attention, and damage our reputation and brand names. We
may dedicate significantly greater resources in the future to advertising, marketing and other promotional efforts
aimed at building awareness of our brands. Any significant damage to our reputation, the perceived quality or
awareness of our brand names or services, or any significant failure on our part to promote and protect our brand
names and reputation could make it more difficult for us to successfully attract job seekers, compete for customers or
retain qualified personnel, which may have a material adverse effect on our business.

If we are unable to prevent others from using our intellectual property, our business may be materially and adversely affected.

Our intellectual property has been, and will continue to be, subject to various forms of theft and misappropriation. Competitors copy and
distribute content from our websites and from the training materials that we use, and utilize misleadingly similar Internet domain names and
URLs in an effort to divert Internet traffic away from our websites. We are also susceptible to others copying our business model and methods.

The legal protection of trademarks, trade names, copyrighted material, domain names, trade secrets, know-how and other forms of
intellectual property in the PRC is significantly more limited than in the United States and many other countries and
may afford us little or no effective protection. Preventing unauthorized use of our intellectual property is difficult,
time consuming and expensive. Misappropriation of our content, trademarks and other intellectual property could
divert significant business to our competitors, damage our brand names and reputation, and require us to initiate
litigation that could be expensive and divert management resources from the operation of our businesses.
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We rely heavily on our senior management team and key personnel, and the loss of any of their services could severely disrupt our business.

Our future success is highly dependent on the ongoing efforts of the members of our senior management and key personnel, in particular on Rick
Yan, our chief executive officer. The loss of the services of one or more of our senior executives or key personnel, Mr. Yan in particular, may
have a material adverse effect on our business, financial condition and results of operations. Competition for senior management and key
personnel is intense, and the pool of suitable candidates is very limited, and we may not be able to retain the services of our senior executives or
key personnel, or attract and retain senior executives or key personnel in the future.

In addition, if Mr. Yan, any other members of our senior management or any of our other key personnel joins a competitor or forms a competing
company, we may not be able to replace them easily and we may lose customers, business partners, key professionals and staff members. Each

of our senior executives has entered into an employment agreement with us, which contains confidentiality and
non-competition provisions. In the event of a dispute between any of our senior executives and us, we cannot assure
you as to the extent, if any, that these provisions may be enforceable in the PRC due to uncertainties involving the
PRC legal system.
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If we are unable to attract and retain qualified personnel, our business process outsourcing, training and placement businesses may be
materially and adversely affected.

The success of our business process outsourcing, training and placement services depends heavily on our ability to attract and retain
skilled personnel. Our business of performing traditional human resource department functions such as payroll,
benefits and compliance management and related services for customers on an outsourced basis depends on having
personnel with expertise in local and national PRC government employment regulations, payroll management and
other human resource department functions. The success of our training business depends on personnel with the
necessary skills to conduct and support our training seminars and other activities and services in this business.
Similarly, our ability to provide high quality placement and executive search services depends on a dedicated team of
consultants with expertise and relationships in the geographic markets and industries in which our clients seek
candidates. If we are unable to attract and retain critical skilled personnel, our business process outsourcing, training
and placement businesses may be materially and adversely affected.

If we are unable to successfully detect and prevent criminal actions or fraud perpetrated on us, we may be subject to liability and financial
loss.

The management of our business process outsourcing services involves the collection of payments from our customers and the disbursement of
funds on their behalf by our employees and agents. As a result, we are exposed to theft, embezzlement and other criminal and
fraudulent activity by our employees, agents and third parties. If we are unable to successfully detect and prevent
criminal or fraudulent activity, our results of operations and financial condition may be materially and adversely
affected.

Our business may suffer if we do not successfully manage our current and potential future growth.

We have grown significantly since we commenced operations in 1998, and we intend to continue to expand in size and increase the number of
services we provide. Our anticipated future growth will place demands on our management and operations. Our success in
managing this growth will depend to a significant degree on the ability of our executive officers and other members of
senior management to operate effectively both independently and as a group, and on our ability to improve and
develop our financial and management information systems, controls and procedures. In addition, we will have to
successfully adapt our existing systems and introduce new systems, expand, train and manage our workforce, and
improve and expand our sales and marketing capabilities. If we are unable to properly manage our operations or our
services in existing markets, or the quality of our services deteriorates due to mismanagement, we could significantly
damage our brand names and reputation, which would adversely affect our ability to expand our customer base.

Because we operate in a new and evolving market, our operating history may not serve as an adequate basis to judge our future prospects
and results of operations.
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As we operate in a new and rapidly evolving market, we cannot assure you that we will maintain our profitability or that we
will not incur net losses in the future. We expect that our operating expenses will increase as we expand in size and
increase the scope of services we provide. Any significant delay or failure to realize anticipated revenue growth could
result in significant operating losses. We may encounter risks and difficulties including our potential failure to:

. implement our business model and strategy and adapt and modify them as needed;
. increase awareness of our brands, protect our reputation and develop customer loyalty;
. anticipate with any degree of certainty the behavioral and operational changes of our customers that have a

significant impact on our business from time to time as they respond to evolving social, economic, regulatory and
political changes in China;

. manage our expanding operations and service offerings, including the integration of any acquisitions;
. maintain adequate control of our expenses;
. adequately and efficiently operate, maintain, upgrade and develop our websites, mobile applications and

the other systems and equipment we utilize in providing our services;

. attract, retain and motivate qualified personnel; and

. anticipate and adapt to changing conditions in the human resource, online and other markets in which we
operate as well as the impact of any changes in government regulation, mergers and acquisitions involving our
competitors, technological developments and other significant competitive and market dynamics.

If we are not successful in addressing any or all of these risks, our business may be materially and adversely affected.
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We may not be able to successfully execute future acquisitions or efficiently manage any acquired business.

As part of our business expansion strategy, we may pursue acquisitions or investments in certain complementary or new businesses. The success
of any acquisition will depend upon several factors, including:

. our ability to identify and acquire businesses on a cost-effective basis;

. our ability to integrate acquired personnel, operations, products and technologies into our organization
effectively; and

. our ability to retain and motivate key personnel and to retain the clients of acquired firms.

Any such acquisition may require a significant commitment of management time, capital investment and other resources. If we are unable to
effectively integrate an acquired business or are required to incur restructuring and other charges to complete an
acquisition, our business, financial condition and results of operations may be materially and adversely affected. Also,
if we use our equity securities as consideration for acquisitions, we may dilute the value of your ADSs.

In addition, our possible future acquisitions may expose us to other potential risks, including risks associated with unforeseen or hidden
liabilities, the diversion of resources from our existing businesses and technologies, our inability to generate sufficient revenue to offset the
costs, expenses of acquisitions and potential loss of, or harm to, relationships with employees and customers as a result of our integration of new
businesses. The occurrence of any of these events could have a material and adverse effect on our ability to manage our business, our financial
condition and our results of operations.

We may experience impairment of goodwill in connection with our acquisition of entities or other assets.

We are required to perform an annual goodwill impairment test. Goodwill can become impaired. We test goodwill for impairment annually or
more frequently if events or changes in circumstances indicate possible impairment, but the fair value estimates involved require a significant
amount of difficult judgment and assumptions. Our actual results may differ materially from our projections, which may result in the need to
recognize impairment of some or all of the goodwill we recorded.

If we choose to develop or introduce new products and services outside of the human resource services industry in China, these efforts may
not be successful, which could materially and adversely affect our financial condition and results of operations.
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To leverage our large sales force, corporate customer base and brand names, we may expand the scope of services we provide and develop,
introduce or invest in new products outside of the human resource services industry to increase our revenues. However, these efforts may not be
successful. For example, our investment in a coupon advertising services company was sold at a loss in 2011. In the future, if we again choose to
pursue products and services outside of the human resource services industry in China, we cannot assure you that we will be able to do so on a
commercially viable basis or in a timely manner, or at all. Any of our efforts to begin or operate a business outside of the human resource
services industry that are not successful may materially and adversely affect our financial condition and results of operations.

We may be subject to liability for placing advertisements with content that is deemed inappropriate.

PRC laws and regulations, such as the PRC Advertising Law which became effective on February 1, 1995 and its amendment which became
effective on September 1, 2015, the Interim Measures for the Administration of Online Advertising promulgated by the PRC State
Administration for Industry and Commerce, or the SAIC, which became effective on September 1, 2016, and the
Circular on Launching a Special Program to Rectify Internet Advertisements promulgated by the SAIC, which
became effective on February 9, 2018, prohibit advertising companies from producing, distributing or publishing any
advertisement that contains any content that violates laws and regulations, impairs the national dignity of the PRC,
infringes upon personal and property safety, discloses privacy or state secrets, harms the physical and mental health of
minors or the disabled, involves designs of the national flag, national emblem or national anthem or the music of the
national anthem of the PRC, is reactionary, obscene, superstitious or absurd, is fraudulent, or disparages similar
products. Advertisers, advertising companies and advertisement publishers are also required to distinguish online
advertisement by the mark of AD, obtain an user s prior consent before sending online advertisement, verify the
content of online advertisement and properly display online advertisement. If we are deemed to be in violation of such
laws and regulations, we may be subject to penalties including confiscation of the illegal revenues, levying of fines
and suspension or revocation of our business license, any of which may materially and adversely affect our business.
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We may be exposed to infringement or misappropriation claims by third parties, which, if successful, could cause us to pay significant
damage awards.

Third parties may bring claims against us alleging patent, trademark or copyright infringement, or misappropriation of their creative ideas or
formats, or other infringement of their proprietary intellectual property rights. Any such claims, regardless of merit, may involve us in
time-consuming, costly litigation or investigation, divert significant management and staff attention, require us to enter into expensive royalty or
licensing arrangements, prevent us from using important technologies, business methods, content or other intellectual property, result in
monetary liability, or otherwise disrupt our operations.

We rely heavily on our information systems, and any failure to properly protect privacy and to maintain and secure our systems could
seriously damage our reputation, disrupt our operations and harm our business.

The PRC Constitution states that PRC laws protect the freedom and privacy of communications of citizens and prohibit infringement of such
basic rights, and the PRC Contract Law prohibits contracting parties from disclosing or misusing the trade secrets of the other party. The PRC
General Provisions of the Civil Law protect citizens rights to privacy, provides that personal information should be protected by law and
prohibits illegal collection, use, processing, transmission, trade, provision or publication of any personal information. Further, companies or their
employees who illegally trade or disclose customer data may face criminal charges.

The Internet industry is facing significant challenges regarding information security and privacy. Certain data and services collected, provided or
used by us in our systems or provided to and used by us, our partners, our customers or our job seekers contain confidential and private
information, such as names, user IDs and passwords and payment or transaction related information. Our ability to store, retrieve, process,
manage and protect substantial amounts of data and information, including our client and candidate databases, is an important part of our
operations and a critical component of our success.

In recent years, PRC government authorities have enacted legislation on Internet use to protect personal information from unauthorized
disclosure. In December 2012 and July 2013, the Standing Committee of the National People s Congress and the MIIT
issued new laws and regulations to enhance the legal protection of information security and privacy on the Internet,
and also require Internet operators to take measures to ensure confidentiality of user information. The PRC
Counter-Terrorism Law, which became effective on January 1, 2016, requires Internet service providers to prevent the
dissemination of information containing terrorist or extremist content and conduct identity verification of individuals.
The PRC Cyber Security Law, which became effective on June 1, 2017, further requires Internet product and service
providers to take proper measures to protect Internet security and the personal information of users.

While we strive to comply with all relevant data protection laws and regulations, any failure or perceived failure to comply may result in
proceedings or actions against us by government entities or others, and could damage our reputation. Concerns about our practices and systems
with regard to the collection, use, disclosure, or security of personal information or other privacy related matters, and any negative publicity on
our information safety or privacy protection mechanism and policy, even if unfounded, could adversely affect our business. We must further
develop and enhance our information systems to compete effectively and ensure our compliance with relevant laws and regulations, which may
require significant staff and financial resources. If our online platforms, including our websites and mobile applications, and our other products
and systems are not properly maintained and secured, our operations could be seriously disrupted and our business significantly harmed.
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Hacking and computer viruses may cause delays or interruptions on our systems and may reduce use of our services and damage our
reputation and brand names.

Hacking and computer viruses may cause delays or other service interruptions on our systems. Hacking involves efforts to gain unauthorized
access to information or systems or to cause intentional malfunctions, loss or corruption of data, software, hardware or other computer
equipment. In addition, the inadvertent transmission of computer viruses could expose us to a material risk of loss or
litigation and possible liability. Hacking and computer viruses could result in significant damage to our hardware and
software systems and databases, disruptions to our business activities, including to our e-mail and other
communications systems, breaches of security and the inadvertent disclosure of confidential or sensitive information,
interruptions in access to our websites through the use of denial of service or similar attacks, and other material
adverse effects on our operations. Although to date we have not been subject to significant targeted disruptions or
hacking, and our websites and mobile applications have not gone off-line or been shut down for any significant period
of time, we may incur significant costs to continue to protect our systems and equipment against the threat of, and to
repair any damage caused by, hacking and computer viruses. Moreover, if hacking or a computer virus affects our
systems and is highly publicized, our reputation and brand names could be materially damaged and use of our services
may decrease.

10
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If we do not appropriately maintain effective internal control over financial reporting in accordance with Section 404 of the Sarbanes-Oxley
Act of 2002, our business, results of operations and the market price of our ADSs may be materially and adversely affected.

We are subject to reporting obligations under the U.S. securities laws. The SEC, as required under Section 404 of the

Sarbanes-Oxley Act of 2002, adopted rules requiring every public company to include a management report on such
company s internal control over financial reporting in its annual report, which contains management s assessment of the
effectiveness of the company s internal control over financial reporting. In addition, an independent registered public
accounting firm must attest to and report on the effectiveness of the company s internal control over financial

reporting. Our management has concluded that our internal control over financial reporting was effective as of
December 31, 2017. See Item 15. Controls and Procedures.

However, if we fail to maintain effective internal control over financial reporting in the future, our management and our independent registered
public accounting firm may not be able to conclude that we have effective internal control over financial reporting at a reasonable assurance
level. This could in turn result in the loss of investor confidence in the reliability of our financial statements and negatively impact the trading
price of our ADSs. Furthermore, we have incurred and may need to incur additional costs and use additional management and other resources in
an effort to comply with Section 404 of the Sarbanes-Oxley Act and other requirements going forward.

We have no business insurance coverage.

Other than insurance for some of our properties, we do not maintain any insurance. We do not have any business liability insurance
coverage for our operations. Any business disruption, litigation or natural disaster might result in substantial costs and
diversion of resources.

We face risks related to health epidemics and other natural disasters.

Our business could be adversely affected by the effects of avian flu, HIN1 flu, Severe Acute Respiratory Syndrome, or SARS, or
another epidemic or outbreak. Health or other government regulations adopted in response to an epidemic or other
outbreaks may require temporary closure of our offices or institute restrictions on travel which could adversely affect
our ability to provide services to our customers throughout China. Our operations could also be disrupted if any of our
employees were suspected of having the avian flu, HIN1 flu, SARS or other disease epidemics, which could require
us quarantine some or all of these employees or disinfect our offices. In addition, our results of operations could be
adversely affected to the extent that an epidemic or outbreak harms the Chinese economy in general. We have not
adopted any written preventive measures or contingency plans to combat any future epidemic.
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We are also vulnerable to natural disasters and other calamities such as fire, floods, typhoons, earthquakes, power loss, telecommunications
failures, break-ins, war, riots, terrorist acts or similar events. Any of the foregoing events may give rise to server interruptions, breakdowns,
system failures, technology platform failures and Internet failures, which could cause the loss or corruption of data or malfunctions of software
or hardware as well as adversely affect our ability to provide our services to users and harm our business. We have backup systems, but we
cannot assure you that such backup systems will be adequate if there are problems, or that they will adequately protect us from the effects of any
natural disaster or other calamity.

Risks Related to Our Corporate Structure

We are controlled by a small number of our existing shareholders, whose interests may differ from those of other shareholders,
and our board of directors has the power to discourage a change of control.

As of February 28, 2018, the following shareholders beneficially owned 36.4 million common shares:

. Recruit Holdings Co., Ltd., or Recruit, a leading human resource and information services company in
Japan listed on the Tokyo Stock Exchange, which beneficially owned 23.4 million common shares, or approximately
37.9% of our outstanding common shares, and which is affiliated with Junichi Arai, one of our directors; and

. Rick Yan, our chief executive officer and a director, who beneficially owned 13.0 million common shares,
or approximately 20.8% of our outstanding common shares.

11

31



Edgar Filing: 51JOB, INC. - Form 20-F

Table of Contents

These shareholders, together with our other directors and members of senior management, beneficially owned approximately 39.0 million
common shares. Accordingly, Recruit or Mr. Yan individually could have significant influence in determining the outcome of any corporate

transaction or other matter submitted to the shareholders for approval, including mergers, consolidations and the sale of all or
substantially all of our assets, election of directors and other significant corporate actions. In cases where their
interests are aligned and they vote together, these shareholders will also have the power to prevent or cause a change
in control. Without the consent of some or all of these shareholders, we may be prevented from entering into
transactions that could be beneficial to us. In addition, these parties could violate their director or employment
agreements with us or otherwise violate their fiduciary duties by diverting business opportunities from us to
themselves or others. The interests of our largest shareholders may differ from the interests of our other shareholders.

If the PRC authorities determine that our past ownership structure was inconsistent with the requirements for operating certain of our
businesses, we could be subject to sanctions.

The PRC government has regulated foreign ownership in entities providing advertising and human resource related services. Prior to

March 2004, PRC laws and regulations prohibited foreign persons from owning a controlling interest in advertising entities. This foreign
ownership restriction has been relaxed and foreign persons are now permitted to wholly own advertising entities in China. Foreign ownership in
entities providing human resource related services was limited to 49% beginning in November 2003, and this ownership limitation has been
increased to 70% for human resource services companies registered in several locations in the PRC. For a discussion of the limitations
on foreign ownership governing our businesses, see Item 4. Information on the Company Business Overview

Regulation Limitations on Foreign Ownership of Our Businesses.

Prior to our restructuring in May 2004, S1net.com Inc., or S1net, our British Virgin Islands subsidiary and a foreign entity, owned 99% of
Qianjin Network Information Technology (Shanghai) Co., Ltd., or Tech JV, which in turn owned, and continues to own, 80% of Shanghai
Qianjin Advertising Co., Ltd., or AdCo. AdCo owned 90% of its principal subsidiaries. In May 2004, we restructured our operations to comply
with then existing PRC laws and regulations governing foreign ownership in entities conducting advertising and human resource related
services. We have not received any waiver from the PRC government with respect to this past non-compliance.

If we or any of our subsidiaries or affiliated entities were found to have been in violation of PRC laws or regulations governing foreign
ownership of advertising or human resource services businesses and the proper operation of our businesses, the relevant regulatory authorities
would likely have broad discretion in dealing with such violation, including but not limited to:

. levying fines;
. revoking business licenses;
. blocking our websites;
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. restricting or prohibiting our use of proceeds from any capital raisings to finance our business and
operations in China;

. requiring us to restructure the ownership structure or operations of our subsidiaries or affiliated entities;
and/or
. requiring us to discontinue all or a portion of our business.

Any of these or similar actions could cause significant disruption to our business operations or render us unable to conduct a substantial portion
of our business operations and may materially and adversely affect our business, financial condition and results of operations.

We rely on agreements with Qian Cheng, Run An and their respective shareholders to receive all of the beneficial interest of these entities.
These contractual arrangements may not be as effective as direct ownership.

PRC laws and regulations currently limit foreign investment in entities providing human resource related services and in entities operating as
Internet content providers. Tech JV and its subsidiaries conduct most of our operations and recognize most of our revenues. 50% of our equity

interest in Tech JV is effectively held by Beijing Qian Cheng Si Jin Advertising Co., Ltd., or Qian Cheng, which is
wholly owned by Beijing Run An Information Consultancy Co., Ltd., or Run An. Run An is jointly owned by two
long-time members of our senior management team, Jingwu Chen, who replaced a previous nominee shareholder in
2017, and Tao Wang. Through agreements with Qian Cheng, Run An and their respective shareholders, we have the
substantial ability to control, bear all the economic risks of, and receive all the economic rewards from, Qian Cheng
and Run An. As a result, we consolidate all of these interests for U.S. GAAP reporting purposes. For a description of
these contractual arrangements, see Item 7. Major Shareholders and Related Party Transactions Related Party
Transactions Contractual Arrangements Among Our Group Entities.
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Although we have been advised by our PRC legal counsel, Jun He Law Offices, that the contractual arrangements as described in this annual
report are valid, binding and enforceable under current PRC laws, these arrangements may not be as effective as direct ownership
of these businesses. For example, Qian Cheng, Run An and their respective shareholders could violate their
contractual arrangements with us by refusing to make payments or otherwise refusing to perform their obligations
necessary for us to realize the economic rewards from Qian Cheng and Run An. In any such event, we will have to
rely on the PRC legal system to enforce our rights, which could have uncertain results. Any legal proceeding may
disrupt our business, damage our reputation, divert our resources and incur substantial costs. See  Risks Related to
Doing Business in China The PRC legal system has inherent uncertainties that could materially and adversely affect
us.

If we are unable to enforce our rights, or if we suffer any significant delays or other obstacles in the process of enforcing
these contractual arrangements, we may be unable to receive all of the economic rewards from Qian Cheng and Run
An. If we are unable to consolidate Qian Cheng and Run An, and their equity interest in Tech JV, our results of
operations would be materially reduced. In addition, a significant disruption in these contractual relationships as a
result of governmental sanction or otherwise could result in our being required to restructure our operations which
could require a significant expenditure of resources.

The shareholders of our affiliated Chinese entities may have potential conflicts of interest with us, which may adversely affect our business.

The principal shareholders of our affiliated entity, Run An, are Jingwu Chen and Tao Wang, and our other affiliated entity, Qian Cheng, is

wholly owned by Run An. Although Messrs. Chen and Wang are contractually obligated, or obligated as a result of their fiduciary duty to our
company, to act in good faith and in our best interest, potential conflicts of interest between their duties to our company and our affiliated

Chinese entities may arise. When conflicts of interest arise, Messrs. Chen and Wang may not act entirely in our interests and any such conflicts

of interest may not be resolved in our favor. If we cannot resolve any conflict of interest or dispute between us and the shareholders of our
affiliated entities, we would have to rely on legal proceedings, which could disrupt our business, incur significant costs, distract management and
subject us to substantial uncertainty as to the outcome of any such legal proceedings. See  Risks Related to Doing Business in China The PRC
legal system has inherent uncertainties that could materially and adversely affect us.

The PRC laws and regulations governing our business operations and contractual arrangements are uncertain, and if we are found to be in
violation, we could be subject to sanctions. In addition, any changes in such PRC laws and regulations may have a material and adverse
effect on our business.

There are substantial uncertainties regarding the interpretation and application of PRC laws and regulations, including but not limited to the laws
and regulations governing our business, or the enforcement and performance of our contractual arrangements in the event of the imposition of
statutory liens, death, bankruptcy and criminal proceedings. We and our subsidiaries are considered foreign persons or foreign funded
enterprises under PRC laws, and, as a result, we are required to comply with PRC laws and regulations, including those governing foreign

ownership in the human resource services and Internet content industries. These laws and regulations may be subject to
future changes, and their official interpretation and enforcement may involve substantial uncertainty. The
effectiveness of newly enacted laws, regulations or amendments may be delayed, resulting in detrimental reliance by
foreign investors. New laws and regulations that affect existing and proposed future businesses may also be applied
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retroactively. Licenses, permits and beneficial treatments issued or granted to us by relevant governmental bodies may
be revoked at a later time under contrary findings of higher regulatory bodies. We cannot predict what effect the
interpretation of existing or new PRC laws or regulations may have on our businesses. As a result of these substantial
uncertainties, we cannot assure you that we will not be found in violation of any existing or future PRC laws or
regulations.

According to PRC laws, trademark license agreements are required to be filed with the Trademark Office of the SAIC for the record. Under a
trademark license agreement dated as of August 15, 2000, and supplemented and amended as of August 15, 2005 and August 15, 2010, WFOE
has granted to Tech JV the right to use certain trademarks in the PRC. The trademark license agreement has not been filed with the Trademark
Office of the SAIC, and as such it may not be enforceable against bona fide third parties until completion of such registration.

In or around September 2011, various media sources reported that the China Securities Regulatory Commission, or the CSRC, had prepared a
report proposing regulating the use of variable interest entity, or VIE, structures or contractual arrangements, such as ours, in industry sectors
subject to foreign investment restrictions in China and overseas listings by PRC-based companies. However, it is unclear whether the CSRC
officially issued or submitted such a report to a higher level government authority or what any such report provides, or whether any new PRC
laws or regulations relating to variable interest entity structures will be adopted or if adopted, what they would provide.
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On January 19, 2015, the PRC Ministry of Commerce, or the MOFCOM, published the draft Foreign Investment Law, or the Draft FIL, on its
official website for public review and comment. Among other things, the Draft FIL expands the definition of foreign investment and introduces
the principle of actual control in determining whether a domestic enterprise is considered a foreign-invested enterprise. In addition to control
through direct or indirect ownership or equity, the Draft FIL includes control through contractual arrangements within the definition of actual
control. Under the Draft FIL, variable interest entities would be deemed as foreign-invested enterprises, if they are ultimately controlled by
foreign investors, and may not be allowed, or may be subject to foreign investment restrictions and prohibitions. However, the Draft FIL has not
taken a position on what actions will be taken with respect to the existing companies with a variable interest entity structure, whether or not
these companies are controlled by PRC citizens/entities. The Draft FIL has no immediate legal effect and it is unclear whether, when and how
the legislative progress will proceed. If enacted as proposed, the Draft FIL may materially impact our corporate structure and increase our
compliance costs.

On September 3, 2016, the Standing Committee of the National People s Congress passed a decision in connection with the revision of the
Wholly Foreign Owned Enterprise Law and three other laws, which were implemented on October 1, 2016. According to this decision,
formation of a foreign-invested enterprise in a sector not subject to special entry administrative measures will be simplified by requiring only a
government filing instead of a government approval. The special entry administrative measures will be separately promulgated by the PRC State
Council, or the State Council. Subsequently, the MOFCOM published the Provisional Administrative Measures on Record Filing for
Establishment and Alteration of Foreign-Invested Enterprises, or the Provisional Measures, on October 8, 2016 and amended such Provisional
Measures on July 30, 2017, which aim to implement and elaborate upon the filing requirements, procedures, supervision and other related
matters for foreign-invested enterprises in sectors not subject to special entry administrative measures. According to an interpretation of the
Provisional Measures published by the MOFCOM on October 8, 2016, foreign investments that are in the prohibited, restricted or encouraged
industries and that are subject to the equity and senior management restrictions set forth in the Foreign Investment Industry Guidance Catalogue
(2015), which was amended in 2017, will continue to be subject to government approvals regardless of the investment amount or method. In
addition, the General Office of the State Council published the Circular on Issuing the Special Administrative Measures (Negative List) for
Foreign Investment Access to Pilot Free Trade Zones (2017 edition), which became effective on July 10, 2017, aiming to further ease
restrictions over foreign investment within free trade zones. On July 30, 2017, the MOFCOM published the Announcement on Matters Related
to the Administration of the Record Filing of the Incorporation and Change of Foreign-Invested Enterprises to further elaborate on the
Provisional Measures.

Although we believe our business operations and contractual arrangements are in compliance with current PRC regulations, if we or any of our
subsidiaries or affiliated entities or any of our contractual arrangements are found to be or to have been in violation of any existing or future
PRC laws or regulations, the relevant regulatory authorities would likely have broad discretion in dealing with such violation, including but not
limited to:

. levying fines;

. revoking business licenses;

. blocking our websites;

. restricting or prohibiting our use of proceeds from any capital raisings to finance our business and

operations in China;
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. requiring us to restructure the ownership structure or operations of our subsidiaries or affiliated entities;
and/or
. requiring us to discontinue all or a portion our business.

Any of these or similar actions could cause significant disruption to our business operations or render us unable to conduct a substantial portion
of our business operations and may materially and adversely affect our business, financial condition and results of operations.

We are unable to quantify the likelihood that any sanctions would be imposed or the magnitude of the effect of any such sanctions on our
business, financial condition or results of operations.

The contractual arrangements with our affiliated Chinese entities may be subject to scrutiny by the PRC tax authorities and result in adver