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May 25, 2005

Your vote is important.

Dear Fellow Shareholder:

According to our latest records, we have not yet received your proxy for Prudential Financial s Annual Meeting of Shareholders to be held on
June 7, 2005.

We value your participation. Please take a moment to ensure that your shares are represented at the meeting by voting today. Instructions for
voting are on the enclosed proxy card.

If you ve already voted, please disregard this mailing.

Thank you for your assistance.

Sincerely,

Kathleen M. Gibson

Vice President, Secretary and Corporate Governance Officer

NOTE: The voting deadline for phone and Internet is 11:59 p.m. EDT, June 6, 2005. Votes by mail must be received by the close of voting at the
Annual Meeting on June 7, 2005.
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