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Item 1.

News Release
FOR IMMEDIATE RELEASE

COMPAÑIA DE TELECOMUNICACIONES DE CHILE S.A.
ANNOUNCES RESULTS FOR THE SECOND QUARTER 2003 (2Q03)

Highlights:

� The Company recorded a profit of Ch$958 million (US$1.37 million) in 2Q03, compared to a loss of Ch$958 million
(US$1.37 million) in 2Q02

� EBITDA amounted to Ch$92,905 million (US$132.9 million) in 2Q03, compared to Ch$98,917 million (US$141.5
million) in 2Q02

� EBITDA margin reached 46.4% in 2Q03, compared to 45.5% in 2Q02
(Santiago, Chile � July 29, 2003) Compañía de Telecomunicaciones de Chile S.A. (NYSE: CTC) (�Telefónica CTC Chile� or the
�Company�) announced today its financial results, submitted to an internal financial review of independent auditors, stated in
Chilean GAAP (in constant Chilean pesos as of June 30, 2003) for the second quarter of 2003. U.S. dollar equivalent information is
based on the Observed Exchange Rate (as defined by the Chilean Central Bank) for June 30, 2003, which was Ch$699.12 =
US$1.00. This information will be made publicly available through the Chilean Superintendencia de Valores y Seguros (�SVS�)
and the Securities and Exchange Commission of the United States of America (www.sec.gov), as well as at the Company�s
website, www.telefonicactcchile.cl.

REVENUES Telefónica CTC Chile' s revenues decreased by 7.9% in 2Q03 as compared to 2Q02, amounting to Ch$200,071
million (US$286.2 million). It should be noted that 2Q02 figures include revenues from the subsidiary Sonda,
which are no longer consolidated since the sale of a 25% stake in this subsidiary in September 2002. Excluding
Sonda revenues in 2Q02, Telefónica CTC Chile�s total consolidated revenues increased 1.7% in 2Q03 as
compared to 2Q02. Regarding the Company's core businesses performance, long distance revenues and fixed
telephony revenues showed a year-over-year decline, dropping 12% and 2.8%, respectively, in 2Q03
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compared to 2Q02. This decrease was offset by: (i) a 13.1% increase in revenues from mobile services, and
(ii) a 1.1% increase in revenues from corporate customer communications services.

OPERATING
COSTS AND
EXPENSES

Operating costs and expenses decreased by 6.6% in 2Q03 to Ch$172,842 million (US$247.2 million), as
compared to Ch$185,125 million (US$264.8 million) in 2Q02. However, excluding costs of Sonda in 2Q02,
operating costs increased by 4.4% in 2Q03 from 2Q02.

Salary  expenses decreased by 27.6% in 2Q03 as compared to 2Q02, to Ch$16,578 million (US$23.7
million), mainly due to savings generated by the corporate reorganization process implemented in October
2002. This decrease is also enhanced by the fact that Sonda employees are no longer included in Telefónica
CTC�s payroll, since the sale of 25% of the Company�s stake in this subsidiary in September 2002.
Excluding Sonda�s effect, salary expenses decreased by 12.8% in 2Q03 from 2Q02.

Other operating costs and expenses decreased by 4.3% in 2Q03 as compared to 2Q02, to Ch$58,686
million (US$84 million). Excluding Sonda�s costs in 2002, such costs increased by 8.7%, mainly as a result of
higher costs of interconnection of mobile telephones, as well as higher expenses for uncollectables of the
local business.

Administrative and selling expenses decreased by 6.7% to Ch$31,902 million (US$45.6 million). Excluding
administrative and selling expenses associated with Sonda in 2Q02, administrative and selling expenses
increased by 14.1% in 2Q03 from 2Q02, mainly as a result of higher sales commissions related to the mobile
business, ADSL and corporate customers, as well as higher publicity expenses related to the marketing
campaign implemented in 2003.

EBITDA As a result of the above, EBITDA1 in 2Q03 decreased by 6.1% to Ch$92,905 million (US$132.9 million),
compared to Ch$98,917 million (US$141.5 million) recorded in 2Q02. Excluding the impact of Sonda in 2Q02,
EBITDA decreased 3.1% in 2Q03 compared to 2Q02.

EBITDA margin2 in 2Q03 was 46.4%, compared to 45.5% recorded in 2Q02. However, if Sonda�s impact is
excluded, EBITDA margin in 2Q02 would have been 48.7%.

DEPRECIATION Depreciation expense decreased 1.5% to Ch$65,676 million (US$93.9 million) in 2Q03 as compared to the
2Q02. However, excluding depreciation expenses associated with Sonda in 2Q02, it increased by 1.8% in
2Q03 from 2Q02, mainly as a result of putting into operation new assets of the Company, related to mobile
and data business.

1  EBITDA = operating income + depreciation
2  EBITDA margin = (operating income + depreciation) / total operating revenues.
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OPERATING
INCOME

OPERATING INCOME decreased by 15.5% to Ch$27,229 million (US$38.9 million) in 2Q03 as compared to
Ch$32,213 million (US$46.1 million) recorded in 2Q02. The operating margin amounted to 13.6% in 2Q03 as
compared to 14.8% in 2Q02. Excluding operating income associated with Sonda in 2Q02, consolidated operating
income decreased by 13.1% in 2Q03 compared to 2Q02.

NON-
OPERATING

INCOME

NON-OPERATING INCOME (LOSS): Telefónica CTC Chile recorded a 31.3% decrease in its non-operating
losses, which amounted to Ch$18,809 million (US$26.9 million) in 2Q03, as compared to a non-operating loss of
Ch$27,376 million (US$39.2 million) in 2Q02. The lower non-operating loss in 2Q03 is primarily the result of:

(i) a 13.9% reduction in interest expenses in 2Q03 compared to 2Q02, as a result of a 15.2% reduction in
average interest-bearing debt over the same period and the decrease in market interest rates. This was
partly offset by the fact that as of January 2003, the Company no longer capitalizes interest expenses, due to
the fact that there are no financings associated with current proyects. Total interest-bearing debt was
US$1,399 million as of June 30, 2003;

(ii) lower losses in other non-operating income/expenses in 2Q03 by 57.1%, as a result of the gain of
Ch$2,030 million (US$2.9 million) from the increase in market value of Terra Network shares in 2Q03 vs. a
loss of Ch$3,997 million (US$5.7 million) in 2Q02.

The above was partially offset by (i) a 33% decrease in interest income due to lower local and international
interest rates and lower available funds, which were applied to pay down the Company�s interest-bearing
debt; and (ii) a loss from monetary correction of Ch$2,370 million in 2Q03, caused by the fact that the
variation in the U.F. (1.05%), by which the financial debt is adjusted, was greater than the 0.68% variation in
the IPC inflation index, by which assets are adjusted.

INCOME
TAXES

INCOME TAXES In 2Q03, Telefónica CTC Chile recorded a total income tax charge in the amount of Ch$7,464
million (US$10.7 million), composed of a Ch$1,934 million (US$2.7 million) current income tax and a Ch$5,530
million (US$7.9 million) charge for deferred taxes of the period as well as amortization of deferred taxes of
previous periods. This is a 37.7% increase as compared to the Ch$5,422 million (US$7.8 million) tax charge
registered in 2Q02, mainly due to higher deferred taxes of the period resulting from decreased accumulated tax
losses.

NET
RESULT

The Company recorded a net income of Ch$958 million (US$1.37 million) in 2Q03 as compared to a net loss of
Ch$958 million (US$1.37 million) recorded in 2Q02.

Net income per ADR in 2Q03 amounted to US$0.006, compared to a loss per ADR of US$0.006 recorded in
2Q02. Furthermore, net income per share in 2Q03 equaled Ch$1 as compared to the loss of Ch$1 in 2Q02.
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CAPEX Capital expenditures for Telefónica CTC Chile and its consolidated subsidiaries amounted to US$55.2 million in
2Q03 compared to US$39 million in 2Q02, reaching a total of US$100 million for the six-month period ended June
2003, compared to US$65.9 million in the same period of the previous year. Capital expenditures during the
period were mainly focused on the deployment of the new GPS/GPRS mobile network.

CASH
FLOW

The consolidated free cash flow  from operations3 in 2Q03 reached Ch$37,358   million (US$53.4 million) as
compared to Ch$51,288 million (US$73.4 million) in 2Q02. The consolidated operating free cash flow decreased
by 23.5% to Ch$87,401 (US$125 million) in the six-month period ended June 2003, as compared to Ch$114,257
million (US$163.4 million) in the same period of the previous year, mainly due to a 51.7% increase in capital
expenditure in 1H03 as compared to 1H02.

NOTE: As of Sept. 2002, Sonda�s revenues do not appear as part of Telefonica CTC Chile�s total consolidated revenues

FIXED
TELEPHONY

Revenues from fixed telephony services include Primary Service, Access Charges and Interconnections and
Directory Advertising. Fixed telephony revenues, which represented 46.3% of total operating revenues in 2Q03,
decreased by 2.8% to Ch$92,642 million (US$132.5 million) as compared to 2Q02.

3
Consolidated free cash flow from operations= EBITDA - capital expenditures - net interest expense - taxes
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Lines per employee (excluding employees of Telefónica CTC Chile�s subsidiaries), increased by 15% from 849 at
June 30, 2002, to 975 at June 30, 2003, as a result of the corporate restructuring process that took place in
October 2002, and despite the decrease in lines in service during the year.

Primary service revenues, which include the fixed monthly charge, variable charge, connections and other
installations, value-added services and equipment marketing, among others, decreased by 2.2% to Ch$86,968
million (US$124.4 million) in 2Q03 as compared to 2Q02. This decrease is mainly attributable to a 2.8% decrease
in fixed monthly charge and a 8.1% decrease in variable charge due to (i) an 1% additional tariff decrease applied
in May 2002 and May 2003 to variable and fixed charges pursuant to the Tariff Decree; (ii) a 5.7% decrease in
average lines in service in 2Q03 vs. 2Q02, which resulted from increased disconnections in 2Q03 associated to
non-payment, and (iii) an increase in the proportion of traffic charged as fixed-Internet traffic, whose rates are
lower than those of traffic rated as Measured Local Service (fixed-fixed calls). The above was however offset by (i)
a 47.6% increase in other revenues from local telephony due to higher revenues from ADSL service and flat fees
for Internet access; (ii) a 12.2% increase in revenues from value-added services (call waiting, call transfer, voice
mail, conference call, among others), and (iii) a 91.1% increase in revenues from equipment marketing as of
January, includes revenues from equipment sales to small and medium-sized enterprises. Prior to the Company�s
most recent business restructuring these revenues were included as corporate customer revenues.

Access charges and interconnections revenues include revenues from access charges generated by DLD and
ILD carriers, as well as those paid by other telecommunications operators that use Telefónica CTC Chile�s
network; they also include other interconnection services apart from access charges, such as interconnection of
networks and information services to carriers, among others. These revenues decreased by 12.6% in 2Q03 to
Ch$5,318 million (US$7.6 million) as compared to 2Q02, mainly as a result of an 8.2% decrease of DLD access
charges revenues and a 24.7% decrease in ILD access charges revenues, due to a 14.7% and 26.9% decrease in
local and international interconnection traffic, respectively.

Revenues from directory advertising, generated by the Company�s contract with Publiguías, increased by
24.9% in 2Q03 to Ch$356 million (US$0.51 million) as compared to 2Q02.

LONG
DISTANCE

Improvement
in LD market

share

Long distance revenues include revenues from domestic and international long distance traffic carried by 188
Telefónica Mundo and Globus 120, as well as revenues from the rental of the long distance network to other
telecom operators. Total long distance revenues, which accounted for 8.1% of consolidated operating revenues in
2Q03, decreased by 12% as compared to 2Q02, to Ch$16,174 million (US$23.1 million). This quarterly decrease
in revenues was mainly due to: (i) lower revenues from domestic long distance services (�DLD�) due to the
13.2% decrease in DLD traffic carried by 188 Telefónica Mundo and Globus in 2Q03 as compared to 2Q02,
mainly as a result of the slow economic recovery and the substitution effect of
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mobile service, and in line with the DLD market traffic evolution, (ii) lower revenues from international
long distance services (�ILD�) due to the fact that the 1.9% increase in outgoing ILD traffic was offset by
a reduction of 14.4% in the average price of this service in 2Q03 vs. 2Q02 caused by higher competition,
and (iii) lower revenues from the rental of the long distance network to other telecom operators due to
lower prices and lower market traffic in general.

MOBILE
COMMUNICATIONS

13.5% increase
in average

subscribers
from 2Q02

Mobile communications revenues include revenues from outgoing cellular traffic and interconnection
revenues from Calling Party Pays, as well as revenues from mobile equipment sales. Total revenues
from mobile communications, which accounted for 28.4% of total operating revenues in 2Q03, amounted
to Ch$56,829 million (US$81.3 million), an increase of 13.1% as compared to 2Q02. This increase is
mainly as a result of a 13.5% increase in average cellular subscribers, partially offset by a decrease in
the average monthly revenue per user (�ARPU�), due to an increase in the proportion of prepaid
customers in Telefónica Móvil�s subscriber base. Prepaid customers represented 76.9% of total average
cellular subscribers in 2Q03, as compared to 75.3% in 2Q02. As of June 30, 2003, Telefónica Móvil had
1,944,393 customers.

CORPORATE
CUSTOMER

COMMUNICATIONS

Corporate customer communications include revenues from (i) telecommunications equipment sales,
which refers to voice equipment (fax, PABX, etc.); (ii) complementary telephone services, such as 600,
700, 800 numbers and digital communications; (iii) data services, including ATM, Frame Relay, data
equipment and services related to the IP network, and (iv) dedicated links and others, including
videoconference, Datared, E1 Links and VSAT, �ISP Empresas� revenues, services such as housing
and hosting and consulting services to corporate customers.

48.1% increase in
data services

revenues

Revenues from corporate customer communications increased by 1.1% to Ch$21,396 million (US$30.6
million) in 2Q03 as compared to 2Q02. The contribution of corporate customer communications
revenues to total operating revenues increased from 9.7% in 2Q02 to 10.7% in 2Q03. This increase was
mainly related to (i) a 48.1% increase in data services revenues in 2Q03 as compared to 2Q02 due to
increased connectivity services through the IP network (ADSL); and (ii) and a 27.9% increase in
complementary services to corporate customers. However, this was partly offset by decreased revenues
in telecommunications equipment sales, and lower revenues of dedicated links and others due to
continued migration from traditional networks to IP network services. ATM links decreased by 8.1% while
data links through the IP network grew at a rate of 256% for dedicated IP network, and average
customers decreased by 5.2% for switched IP network in 2Q03 as compared to 2Q02.

Additionally, as of January 2003, and according to the business restructuring of October 2002, revenues
from equipment marketing, revenues from ISP and sales commisions of local telephony associated to
small and medium-sized enterprises are now accounted for as part of the �Consumer and Small
Business Communications� business area, under fixed telephony revenues. However, excluding income
of Pymes in 2Q02, corporate customer communications revenues grows 19.9%
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OTHER
BUSINESSES

Decrease of
revenues from

Other
Businesses
impacted by

the elimination
of Sonda�s

revenues

These revenues include public telephones, as well as revenues from interior installation and equipment
marketing of the subsidiary CTC Equipos, among others.They represented 6.5% of total operating revenues in
2Q03. As of and including September 2002, the revenues of the information systems subsidiary Sonda are no
longer included in this item.

Public telephone revenues decreased by 19.2% in 2Q03 to Ch$ 2,516 million (US$3.6 million) as compared to
2Q02, mainly as a result of lower average revenue per public telephone due to mobile traffic substitution.

Interior installation and equipment marketing revenues increased by 5.6% in 2Q03 to Ch$7,417 million
(US$10.6 million) compared to 2Q02.

Other businesses revenues increased by 52.9% to Ch$ 3,097 million (US$ 4.4 million) in 2Q03, as compared
to 2Q02, mainly due to a 102.9% increase in Telemergencia revenues. These revenues include revenues from
other subsidiaries such as Istel (employee health insurance), Telemergencia and T-gestiona, among others.

Contribution
to

Business Unit EBITDA EBITDA
Margin Net Result

(Ch$ mn) (Ch$mn)

Fixed telephony 51,517 48.0% (9,844)
Long distance 9,367 40.9% 6,653
Mobile 18,790 32.3% 1,267
Corp. Communications (incl. Data) n.d. n.d. 1,020
Others n.d. n.d. 1,862

Consolidated 92,905 46.4% 958
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CTC AGREED TO PARTICIPATE IN TENDER OFFER
FOR TERRA NETWORKS SHARES

The Board of Directors of the Company�s subsidiary
Telefónica Mundo S.A. agreed to participate in the
tender offer launched by Telefónica S.A. for Terra
Networks� shares. In the event that in early August
2003, Telefónica S.A. declares the bid successful,
Telefónica CTC Chile would sell 2,984,986 shares of
Terra Networks S.A. at 5.25 euros per share. At March
31, 2003, those shares were accounted in the
Company�s Financial statements at 4.40 euros per
share.

PAYMENT OF AN EXTRAORDINARY DIVIDEND
AMOUNTING TO CH$17.5 PER SHARE

This dividend will be paid to all shareholders of record as
of July 24, 2003. The dividend will be paid in Chile on
July 30, 2003, and will be paid to ADR holders by
Citibank N.A. on August 1, 2003. The gross dividend will
amount to Ch$70.0 per ADR (equivalent to
approximately US$0.10 per ADR based on the observed
exchange rate as of 6/30/03), and the net dividend
payable, less withholding tax, will amount to Ch$69.97
per ADR (equivalent to approximately US$0.10 per ADR
based on the observed exchange rate as of 6/30/03).

TELEFONICA CTC CHILE ISSUES A LOCAL
COMMERCIAL PAPER

The Company placed on June 26, 2003, its first issue of
commercial paper for Ch$20,000 million with charge to
the Ch$35,000 credit line million registered in the
Chilean Superintendencia de Valores y Seguros
(�SVS�). The issue contemplated 2 series of Ch$10,000
million each, with terms of 90 and 147 days and effective
interest rates of 0.27% and 0.2974% respectively. The
line and the instruments under it were classified by both
Fitch Chile and Humphreys (Moody's) with their best
short-term risk classification, i.e.,F1+ and N1+,
respectively.

TELEFONICA CTC CHILE REQUEST THE
FORMATION OF A PANEL OF EXPERTS IN FIXED
TELEPHONY TARIFF SETTING PROCESS

In accordance with the requirements of the tariff setting
process, on April 30, 2003, Telefónica CTC Chile
presented to the Undersecretary of Telecommunications
(�Subtel�) its proposal for the technical-economic bases
upon which tariffs for the 2004-2009 period will be
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determined. On May 30, 2003, �Subtel� provided the
Company with the text of a proposal of the
technical-economic bases. Subsequently, the Company
presented arguments against such text and, as provided
for in the tariff setting process, requested the formation
of a panel of experts (whose final opinion is not binding
upon Subtel), which offered its opinion of such
arguments on July 17, 2003. Until July 27, 2003,
�Subtel� must issue the final technical-economic bases,
which will define the conditions that will govern the
�Tariff Study,� which is the document that sets the tariff
structure and the tariff level for each regulated service.
The period for Telefónica CTC Chile to present its Tariff
Study to the Ministries expires on November 5, 2003.
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SIGNING OF PURCHASE AND SALE AGREEMENT FOR
ISTEL WITH ISAPRE CONSALUD

As of July 23, 2003, Compañía de Telecomunicaciones de
Chile S.A. signed a purchase and sale agreement with
Isapre Consalud S.A. Group for a 100% stake of Compañía
de Telecommunications de Chile Isapre S.A. (Istel) for the
equivalent amount in Chilean pesos of U.F 9,175, which is
subject to the result of the �due diligence� process to be
performed by the buying party. The definitive contract would
be signed on September 1st, 2003.

WE INVITE YOU TO VISIT TELEFONICA CTC CHILE�S
INVESTOR RELATIONS

WEBSITE AT: www.telefonicactcchile.cl/
investors/contenido.html

For more information contact:

Isabel Bravo - Verónica Gaete
María José Rodríguez - Florencia Acosta Richard Huber /Mariana Crespo
TELEFONICA CTC CHILE THE GLOBAL CONSULTING GROUP
Tel.: 562-691-3867 646-284-9413 / 646-284-9407
Fax: 562-691-2392
E-mail: E-mail:
ibravo@ctc.cl, vgaete@ctc.cl rhuber@hfgcg.com
mjrodri@ctc.cl, macosta@ctc.cl mcrespo@hfgcg.com

Compañía de Telecomunicaciones de Chile S.A., the first South American company to list
shares on the New York Stock Exchange, is the largest telecommunications enterprise in
Chile, providing local service, as well as domestic and international long distance services

throughout the country. Additionally, the Company provides equipment marketing, data
transmission, value-added services and information systems services and operates a

nationwide cellular network.

     This news release contains certain forward-looking statements within the meaning of the
United States Private Securities Litigation Reform Act of 1996, including but not limited to

Compañía de Telecomunicaciones de Chile S.A.�s expectations for its performance for the
quarter. Forward looking statements may also be identified by words such as �believes�,

�expects�, �anticipates�, �projects�, �intends�, �should�, �seeks�, �estimates�, �future�,
or similar expressions. The forward-looking statements included in this news release are

based on current expectations, but actual results may differ materially from anticipated future
results due to various factors many of which are beyond the control of Compañía de

Telecomunicaciones de Chile S.A. and its subsidiaries. Certain factors which could cause the
actual results of Compañía de Telecomunicaciones de Chile S.A. and its subsidiaries to differ

materially from the expected results include, among others, changes in Chile�s regulatory
framework, impact of increased competition and other factors beyond Compañía de

Telecomunicaciones de Chile S.A.�s control.
=================
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Item 2.

PHYSICAL STATISTICS
I II III IV I II

2002 2002 2002 2002 2003 2003

Total lines in service at the end of period 2,746,178 2,760,252 2,721,412 2,686,695 2,630,223 2,566,384
Average number of lines in service (quarterly) 2,734,366 2,752,418 2,740,296 2,701,752 2,655,948 2,594,404
Number of lines installed (1) 3,024,693 3,027,354 3,030,444 3,023,541 3,026,374 3,030,377
Lines per 100 Inhabitants (2) 17.5 17.6 17.3 17.1 17.4 17.0
Public telephones in service at end of period 37,740 36,759 36,251 35,674 35,396 35,366
Effective minutes of local traffic measured by
second (million) 3,650 4,088 3,984 4,178 3,552 3,866
Local calls MLS (millions) 1,245 1,328 1,265 1,428 1,201 1,247
DLD traffic of 188 Telefónica Mundo + Globus
120 (thousands of minutes) 183,372 184,456 176,075 172,942 164,958 157,372
Outgoing ILD traffic of 188 Telefónica Mundo
+Globus 120 (thousands of minutes) 15,218 16,071 17,404 17,395 16,146 16,293
Access charge traffic (thousands of minutes) 1,672,282 1,762,580 1,707,252 1,645,934 1,460,389 1,437,348
Number of lines connected 71,898 93,617 76,950 97,954 65,045 59,378
Number of CTC's employees (end of period) (3) 3,242 3,252 3,254 2,559 2,569 2,631
Number of subsidiaries� employees (end of
period) (3) 4,631 4,730 2,468 2,084 2,121 2,176
Number of cellular subscribers (end of period) 1,651,282 1,710,326 1,761,432 1,849,283 1,883,837 1,944,393

(1) Includes circuits and ISDN lines in order to indicate the real capacity of the network.

(2) 2002 Poll (15.1 million inhabs.) identified that estimated Chilean population by the �INE�, Statistic National Institute, (15.7 million inhabs.) was
overestimated.

(3) As of March 2003 the criteria for calculation of the permanent personnel was modified by adding personnel with fixed term contracts. Year 2002
was modified accordingly.

ANNUAL VARIATION
I II III IV I II

2002 2002 2002 2002 2003 2003

Total lines in service at the end of period 0.8% 0.6% -1.1% -1.3% -4.2% -7.0%
Average number of lines in service (quaterly) 0.8% 0.6% -0.2% -1.9% -2.9% -5.7%
Numbers of lines installed 0.6% 0.2% 0.5% 0.1% 0.1% 0.1%
Lines per 100 Inhabitants -0.6% -0.6% -2.3% -1.5% -0.6% -3.4%
Public telephones in service at the end of period 69.8% 36.9% 18.1% 5.5% -6.2% -3.8%
Effective minutes of traffic measured by second
(million) -6.1% -2.3% -4.2% 0.0% -2.7% -5.4%
Local calls MLS (millions) -6.9% -3.5% -9.9% -0.8% -3.5% -6.1%
DLD traffic of 188 Telefónica Mundo + Globus
120 (thousands of minutes) -7.8% -7.6% -11.7% -14.1% -10.0% -14.7%
Outgoing ILD traffic of 188 Telefónica Mundo
+Globus 120 (thousands of minutes) 7.5% -1.3% 7.9% 6.9% 6.1% 1.4%
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Access charge traffic (thousands of minutes) -6.1% -4.6% -5.9% -9.0% -12.7% -18.5%
Number of lines connected -21.5% -5.5% 12.2% 37.2% -9.5% -36.6%
Number of CTC�s employees (end of period) -29.9% -0.9% 6.6% -21.2% -20.8% -19.1%
Number of subsidiaries' employees (end of
period) -2.3% 4.5% -49.8% -54.8% -54.2% -54.0%
Number of cellular subscribers (end of period) 27.5% 20.8% 19.0% 17.8% 14.1% 13.7%
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QUARTERLY CONSOLIDATED STATEMENTS OF INCOME (CHGAAP)
(Ch$ millions as of June 30, 2003)

JAN-JUN IQ IIQ IIIQ IVQ JAN-JUN IQ IIQ VARIATION

2002 2002 2002 2002 2002 2003 2003 2003 IIQ03/IIQ02 2003/2002

OPERATING REVENUES

FIXED TELEPHONY 188,077 92,798 95,279 97,212 100,131 186,651 94,009 92,642 -2.8% -0.8%
Primary Service 175,090 86,182 88,908 88,523 93,389 174,214 87,246 86,968 -2.2% -0.5%
  Telephone Line Serv.Fee
(Fixed Monthly Charge) 79,837 39,996 39,841 40,092 40,550 78,560 39,828 38,732 -2.8% -1.6%

  Variable Charge 76,140 36,629 39,511 40,498 41,530 72,360 36,045 36,315 -8.1% -5.0%
  Connections and other
installations 3,743 1,992 1,751 1,650 1,644 2,996 1,616` 1,380 -21.2% -20.0%

  Value added services 8,302 4,067 4,235 4,140 4,910 9,274 4,522 4,752 12.2% 11.7%
  Equipment Marketing 2,809 1,614 1,195 720 1,493 4,538 2,254 2,284 91.1% 61.6%
  Other fixed telephony
revenues
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