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Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of
the following provisions (see General Instruction A.2. below):

o Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)

o Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12(b))

o Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))

0o Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))
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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.

On August 16, 2012, the Board of Directors (the Board ) of TeleTech Holdings, Inc. (the Company ) appointed Robert Frerichs to the Board to
serve until the next Annual Meeting of Stockholders.

As a newly appointed non-employee director, Mr. Frerichs will receive an automatic grant of $100,000 of restricted stock units based upon the
fair market value of the Company s common stock on August 21, 2012. The restricted stock units will vest in full on the earlier of the first
anniversary of the date of grant or the date of the succeeding year s annual meeting of stockholders, or any change-in-control event (as defined in
the restricted stock unit agreement). For information on additional compensation payable to non-employee directors of the Company, see
Corporate Governance and Board of Director Matters Non-Employee Director Compensation Overview in the Company s Proxy Statement for its
2012 Annual Meeting filed with the Securities and Exchange Commission on April 13, 2012.

On August 21, 2012, the Company issued a press release which announced the appointment of Mr. Frerichs to the Board, a copy of which is
attached as Exhibit 99.1 to this Form 8-K.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

Exhibit No. Exhibit

99.1 Press Release dated August 21, 2012 announcing the appointment of Robert Frerichs to the TeleTech Board of
Directors
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

Date: August 22, 2012

TELETECH HOLDINGS, INC.

(Registrant)

By: /s/ Kenneth D. Tuchman
Name: Kenneth D. Tuchman
Title: Chief Executive Officer
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Exhibit No. Exhibit
99.1 Press Release dated August 21, 2012 announcing the appointment of Robert Frerichs to the TeleTech Board of Directors




